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Problem (public)
Why is the LX voucher code not valid?

Solution (public)
Please check your company e-mail address that you have registered with. Also,
if possible, you can send us the error message that you are receiving.

Please check that the teacher or administrator permissions are assigned.

Immediately after the permissions have been changed, it may be necessary to
clear the browser cache with the key combination Ctrl+F5 for the changes to
take effect (or the login can be renewed). Please try the voucher code once
again afterwards.


